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1. Background:

Mrs Olive Jones, date of birth: 17th June 1915; and daughter Mrs Marilyn Hankins

Marilyn: My mum’s mum came from South Wales, when she was twelve, when John 
Summers and sons started up in Shotton. Her boss was a manager Mr Price, and she came up 
with them, in service to Ash Grove. My Granddad came from Barrow in Furness, to work in 
the Steel works when it started, his brothers came up as well. My nana (mum’s mum) she 
worked for Mr Price one side of the road, and the other side of the road, my granddad lived 
with his parents, and they started courting, and that’s how it started. They got married.

Olive: I had an elder brother, Charles, and then an other brother younger than me. He died 
when he was six months old. Then I had another brother, Jack, who is still alive and he’s 
ninety four. Then I had another brother, Fred, who died when he was forty six. Then I had 
another brother, the youngest one, Alan, and he’s ninety one.

 Which school would you have gone to?

Shotton County School, until I was fourteen.

Marilyn: She passed to go to the Central School, but when she came home, she was excited 
because she’d passed the exams, but my nana said, you’re not going to school, you’re going 
to work. That’s how she came to go to the laundry.  

How did you feel about leaving then?
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Well, at the time a bit disappointed, but still money wasn’t much them days. I only lived at 
the top of the street from the laundry, so I only had a few yards to go to work. And that’s 
where I was, in the laundry.

[3’ 50’’]

2. Work If you could tell us a bit more about your first job after leaving school…

I was in the laundry. I started on the ironing. They had four big tables, two this side and two 
that side. I used to have a little brush and a bowl of water to do the necks of shirts. I went on 
from there to do ?? all things from hotels, schools and everything like that. As you went on 
you went on a bit further and further. I went on to the bigger things then: shirts, dresses. 

How did you get this job?

I just applied for it. They only lived across the road from us, and I had to go over there to iron 
handkerchiefs, to see if I was fit enough to do the other jobs, bigger jobs. She used to sit in 
the middle of the room with a stop-watch, timing it all. There were forty or fifty working 
there then. They had a big wash house where we used to do all the washing, not like it is 
today. 

[6’15’’]

When was this? 

When you were fourteen, 1928/ 29 – something like that…And the wages was seven and six 
a week. The boss used to stand by the door and wait for you to come in, if you were a minute 
late, he used to take it out of your wages. We worked from nine o’clock ‘till five o’clock.

You had a test for the job?

With the iron. She only lived over the road, and you had to go to her house to do these tests. 
If you didn’t iron the handkerchief properly, you didn’t get the job.

What was your exact work in the factory? 

I just had this little bowl of water and a scrubbing brush. In those days the men just used to 
wear flannel shirts and had to do the neck band properly, and that’s what my job was. The 
shirts were already washed then, but if they weren’t clean enough you had to scrub them.

How did you feel about working there?

Well, you had no option, it was a job, and that was it. 

How did people look on your job, was it a good job to have?

Oh, yes, it was, yes. People used to send all the lovely things in, all the lovely dresses, things 
like that and get them done. And the Air Force, at the aerodrome, used to send all their 
officers’ shirts. We had plenty of good things, they weren’t scraggy things, or anything like 
that.
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[9‘ 10’’]

Marilyn, you worked in a factory, was that your first job?

No, I always worked in shops – a shop girl. I didn’t get a lot of money, in the sixties, I used to 
get two pounds seventy five, in Chester and that was working from nine till five, Monday to 
Saturdays. Then I got a local job in Shotton, working in a dress shop, a little bit more money 
and I didn’t have any bus fares. Then this job came in Graessors in Sandycroft. It was 
packing chemicals, packing Asprins, packing Paracetamols, all powders and chemicals. But 
from getting two pounds seventy five a week to six pounds fifty a week – it was a lot of 
money in those days, in the sixties.

Was it a new factory?

No it had been going quite a few years. When you look back, this chemical was flying up, 
you had a mask on – just like a piece of material around your face – and you had to wear 
gloves. Sometimes you just didn’t know what you were packing. It would come in these 
drums and you’d have to pack them into other boxes. You’d be breathing all these chemicals 
in, but in them days you didn’t think. Today, you wouldn’t do it would you? Or have the right 
stuff on.

How did you feel about working there?

Well, to me it was I’d always gone to work dressed up nice and this, you could just wear 
anything, trousers or anything. But what it was for me was the money. I was getting married 
in nineteen sixty six and as I was sitting on my stool packing  these aspirins, ugh, what a job, 
but I was thinking it’s so much towards my wedding. I worked there after I got married, for a 
couple of years ? I lost a baby and finished altogether then. When you got married you didn’t 
really have to work, your husband always went out to work.

Was it a good job to have?

I wouldn’t have said so. People in them days, if you worked in a factory you were a bit lower 
than the low, a bit common, because you worked in a factory and you’d got no brains.  Which 
I suppose it was, you just went in did your job and come home. I used to walk there from 
Mancot to Sandycroft every day and walked back, had my lunch there. Clock in at eight 
o’clock. And as my mum said in her job, if at six minutes past – you were allowed five 
minutes to be late – but if you went to six minutes past you got docked pay. And coming out 
at night, you had to clock off after five, otherwise you’d get half an hour docked out of your 
pay again.

[13’]

3.Tell us about the job …

Olive, can you remember your first day at work?
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First day, I didn’t like it! You had to clock on and clock off, and at dinner time. It was 
something I didn’t want to do, but I had to do. I went home, I think I cried, cause I didn’t like 
it, but I had to go the next day.

Marilyn: My mum’s mum was quite strict, very strict.

What were your first impressions of the place? 

Well, it was all right, it was only at the top of the street, so I didn’t have far to go. The ironing 
tables was there and the collar machine was there and at the top was the place where you did 
all the pleats, all the flat stuff. And then down the other side they had more ironing tables and 
then a folding table where they folded all the sheets and any thing like that. Behind that was 
where they did all the washing and that was it. They had another little machine that did 
cushion covers and pillow slips, little things. The big things went in this big colander with 
great big rollers.?? That’s where Miss ? had her hand off.

[16’] 

Can you describe a working day? 

It went all right because I knew one of the girls there, she lived in the same street as me, and 
she was the other side of the table where I worked. So I worked with a person that I knew. 
Then you get to know the other people, all young people, a lot older than me, but I was only 
fourteen.

When you went in the morning, what was your job for the day?

You went in; you went straight on to the table to do your job. I think we had a break at ten 
o’clock and then we started back up till one o’clock and then we had our dinner hour. I used 
to run home, have my dinner, and then run back.

Did you enjoy the work? 

Yes, it was good. The girls were all pleasant and they were all working class people, 

 Did you change jobs at all while you were there? 

No, that was your job, but mine went up – different stages: I started on these shirts and then I 
went on bigger things. When you did the shirts they had big boxes and all the shirts were all 
rolled up tight so then you did the back and shoulders and sleeves and then that went on to 
the next person, they did the front – finished them off. Then I went on to dress shirts and did 
the glossing and things like that.

Marilyn: What does glossing mean?

Olive: Well, the dress shirts then they were stiff, weren’t they? They went on this glosser 
thing and they were all glossed, all shiny – just finished them off.

How many other women worked there?
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There’d be about fifty.

Did any men work in the factory too? 

There was a couple of men there, they did the machinery and things like that, and looked 
after the boilers and one thing and another.

[20’] 

How did they show you how to do the work?

You had to pick it up yourself. You wasn’t shown, you just picked it up yourself. Whatever 
you did had to be passed. She used to sit in the middle of the room on this big stool, with a 
stop watch, used to time us all.

Was it a place where married women worked as well? And mums with children?

Oh, yes.

Were you encouraged to go to night school to further your education?

No.

Marilyn: My nana wouldn’t allow it, would she, you had to go out and earn money.

[21’ 30’’] 

Marilyn, Can you remember your first day at work in the factory? Your first impressions.

I was very nervous, because you hear so many things about factory people that they weren’t 
nice people and that, but once you get to know them. There were girls I was in school with, 
which made it a bit better. We soon became pals, we all did the work together – you were all 
together doing this one job. It was OK. I think you’re always nervous on the first day 
anyway, aren’t you? Doing something you’ve never done before, but you soon got into the 
job. You were shown by one of your colleagues what to do.

Can you describe your working day?

We started at eight o’clock in the morning, we got different jobs to do. The boss would come 
and say, You’re packing Aspirins today or you’d be on packing Hessian bags and you’d be 
on machines, big heavy machines, on a trolley, on wheels, you’d have to pull it through to 
seal it all up to go on the pallets. Different sorts of packing, chemicals – it varied every day, 
what you did. You had a break mid morning, half an hour at lunch time, then worked till 
about three and had a break and finished at five. 

Did you enjoy the work?

Oh, yes, when I got into it. But for me, I was going for the money, to save up, but it was OK.

Did you change jobs at all while you were there?
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No. Well, I did work in the office for a few months, but to be honest, I didn’t like it all that 
much. I just wanted to go out and be with the other girls, because they were friends. I didn’t 
want to be on my own in the office.

How many other women worked there then?

About twelve, ten or twelve, just in one unit where we were.

How big was the factory?

Quite a few hundred. They did have different buildings for Glycol and they’d be boiling…
quite dangerous sometimes. There was one chap, he was walking out of the building and all 
the stuff boiled over. I wasn’t there, but he was underneath it and he was burnt with all this 
stuff. He pulled round, but he had no hair, he was in hospital for a long, long time. That’s 
what you get when working in a factory, it’s not health and safety like it is today. You were 
going to pack that poisonous stuff, you got on with it, and if you don’t like it, well the door’s 
there. That’s how it was. There’d be another person to take your place if you didn’t want to 
do it.

[25’ 30’’]

Did numbers working there change?

When I worked there, I’d say there were ten or twelve women working in the building I 
worked in, and I think three or four men working, all this stuff, these big Hessian bags all had 
to be put on pallets. Women couldn’t lift them, they were so heavy, they were about fifty six 
pound bags. Saying that, we used to have to lift them off the floor to put them on machines to 
get this cotton through to seal them, so you did lift them, but to lift them high up, six or seven 
foot, a woman couldn’t do that work anyway. All the buildings in the factory, they were all 
men that worked in there because it was quite heavy work and chemicals, boiling all sorts of 
stuff there.

Would you say there were skilled, semi-skilled jobs, un-skilled jobs?

Yes, they were all? There was a lab and men and women worked in the lab, and then you’d 
got the factory floor where there was semi-skilled men – they had to know what you were 
doing with all this stuff. And then you got the likes of myself, I suppose it was a labourer, 
that did the packing of the Aspirins and things like that.

[27’] 

Were you given any training to help you with the job?

No, training! (She laughs).There’s your job, get on with it. There’s your white overall and 
you had to wear safety shoes, you had them given to you and the white overalls. They’d say, 
you’re on that today and that’s it, you had to do it, and if you don’t like it the doors there and 
there’s another person to take your place if you don’t like it. We just got on with the job.
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Was it a place that married women worked as well?

Yes.

And working mothers?

Yes.

Were you encouraged to go to night school or on courses?

No. [Don’t be silly!!]

[28’] 

 4. Wages 

Can you remember how much you were paid – per week / month? 

Seven and six a week, insurance was only a penny a week (National Insurance).

Did you have a pay rise at all?

Years after I did, but it went up pennies and tuppences, didn’t go up very much. The last pay 
rise we had was I got one pound seven and a penny.

How were you paid? 

On a Thursday, in an envelope.

Did you know how much other workers were paid?

I didn’t know how much the older ones were paid, but the young ones like me were all paid 
the same. But the ones with more experience, they’d have a bit more.  

What did you spend your wage packet on? 

Well, I gave my mum seven shillings and I had sixpence and that six pence went a long way. 
You could buy things like powder and lipstick, if you wanted a pair of stockings you could go 
to Woolworth and get it for sixpence. You could go to the pictures for a penny or tuppence. 

Did you take the envelope home to your mum?

Yes, and she’d give me the sixpence.

Marilyn: You weren’t allowed to open it though were you?

Olive: No, 

[30’] 

It was expected of you to share your wages with your family?
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 Oh, yes. I had four brothers then, working, well, they weren’t working, there was only Uncle 
Charlie older than me, and the others were all younger than me.

Were there any perks to working there?

No, you just went in and come home the same. You just did your day’s work and that’s it.

Were they afraid of pilfering of things there?

Oh, no. As I told you, everything was counted going in and counted going out, so there 
couldn’t be any. I used to save money for the girls for Christmas, I had a tin under the table 
and when the fire came all that money got burnt. We used to keep all these ten shilling notes 
and pound notes in there. You didn’t have a lot of money to save a lot then.

 And then it was all burnt down [by a stray firework.]

[32’ 40’’] 

Marilyn, can you remember how much you were paid?

Six pounds, or six pounds seventy five. It might have gone up pennies. I used to give mum 
two pounds and I had four pounds, and I used to think I was really rich, because I was saving 
up to get married. I’d think what I could do with all these four pounds.

And how were you paid?

They used to bring ours round out of the office, they’d just call your name and they’d give 
you a brown envelope.

Was everybody paid the same?

Yes, because we were on the same level. I don’t know about the men, whether they got a 
better rate than we did, but all the girls did; maybe the supervisor, she might have had a little 
bit more. To be honest, nobody discussed what they had, people kept it to themselves. You 
just took your brown envelope and went home.

Were there any perks for working in the factory?

No, not really, ‘cause you wouldn’t want to bring Aspirin home would you? So there were no 
perks in that respect, no. Nobody stole, there wasn’t anything you’d want to steal. There 
wouldn’t be any pilfering going on.

[34’ 25’’]  

5. Trade Unionism

Were there any trade unions at your place of work?

I don’t think there was then. I never paid any money towards a union or anything like that. 
We just had the National Insurance, which was a penny a week. 
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Were there ever any disputes or problems or strikes? 

No.

Did you feel that as workers you were treated fairly?

Well, for the work that we did I don’t think we got paid enough money, but them were the 
days then weren’t they, and there was nothing you could do about it. It was take it or leave it. 
There wasn’t such a word as strike then. If there was you’d be out on your ears.

But I do remember the General Strike (1926) – I used to go up to the chapel to get my soup, 
which I never liked. I can see my old granny now, bringing me dripping butties and putting 
them through the railings.

[37’] 

How did the workers get on with the owner or your manager or supervisor?

Well, I didn’t get on very much with the charge hand. She had her favourites and this one 
day…I’d scrubbed all these shirts put them all nice and tidy, she inspected them and threw 
them all back at me and I got it and threw it at her. Then I had to go to the office to see the 
boss. I got my job back. She was different [afterwards].

Another time, we had irons, gas irons, and it went on fire and I threw it over the table. I burnt 
all my hand and my eyebrows never grew again. 

Would you have feared or admired your supervisors?

She was alright after. Seemed to get on all right with her  then.

39’ 30’’Marilyn, were there any unions at your factory?

Yes.

Were you a member?

Yes, I forget what the union was… Transport Hall – General and Transport Union, something 
like that; it’s still going today. 

[40’] You never saw anyone, the union man at work was just normal. If you had any little 
disputes, but nothing ever got done.

Did someone collect dues?

I don’t remember, I think it was taken out of our pay-packet before we were paid. 

Did you have a choice?
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I think you were pressured into it. The other girls would say, well we’re in it so you should be 
too, so you just paid it. People were pressured to go into it. They didn’t do anything. I can’t 
remember any [disputes].

You would have had a union rep there…

Yes, it was one of the men that worked in another building; we knew he was the union rep, 
but that’s as far as it went.

Would he have been someone the men got on with, a respected person?

Yes, he was just one of the men that worked in the other building.

The people who were supervisors or managers, how did the workers get on with them?

OK, you didn’t see the big managers much; you knew they worked in the building, but in a 
different building to where I worked. I had my manager and a foreman who came round to 
tell you what you were going to do and you just got on with it. They were all right.

 [42’ 20‘’] 

6. Conditions:

Did you have to wear a uniform for work? 

No.

Was the work dangerous in any way?

No, just ironing.

Machines that were dangerous?

Up in the ? like the colander?? But the irons, they weren’t bad. We had ? ones first then we 
went on to gas, those big ones were dangerous.  …went on fire.

Some people trapped their hands you said…

That was in the collar machine… rollers… he never went on that again. Then there was the 
callender with the dreaded roller and you put the sheets through that again, that was very 
dangerous. Things that I never went on, I was too frightened. They went in wet and came out 
the other side dry, then they were all folded up. We used to do all the sheets and that from 
these big hotels, the aerodrome.

[Her boss] she had her arm caught in the hydro before I went there. The hydro was a big 
machine that used to go round like a spinner, upright, open topped, went off ‘lectric, she got 
her arm in that. She went to get something out while it was spinning and it took her arm, the 
whole arm to the shoulder. That was before I went there. 

[45’ 30’’]
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You’d have little injuries, burns…? 

Oh, yes burns and things like that with the irons, you’d have plenty of little burns. I burnt my 
hand, I’ve still got the marks now.

Did you have any remedies for the burns?

You went to the office and they’d see to it for you with the first aid. I don’t know what they 
put on, you were all bandaged up anyway, but I went to work the next day, didn’t bother me 
that much. It did at the time, when I first done it. Sometimes, when it’s cold, it all goes white 
where I burnt it.

Were there lots of rules and regulations?

[47’ 30’’]   Not really. If you wanted to go to the toilet you told the charge hand where you 
were going and that was it that was the only thing. And you had to be there on time.

Were you ever made aware of health and safety issues?  

[49’] No, they never bothered; you just had to get on with it. They showed you what you had 
to do and that was it. You had to do it.

The place itself, was it always hot, well lit?

Well, it was a laundry and it was always hot. My husband used to say I was brought up in a 
greenhouse ‘cause I can’t stand the cold. It was always nice and warm in there because of the 
hot pipes and everything. It was well lit. The only thing was a concrete floor, we had no rugs 
or nothing, and we just had to stand on the concrete floor.

[50’] In the wash house they used to wear clogs, ‘cause there was a lot of water. A lot of 
machinery up there, so they had to be very careful. I wasn’t allowed up there, that wasn’t 
your place.

Were there facilities like toilets?

There were toilets there in the washroom.

Did they play music when you were working?  

You could have it if you wanted.

Was it very noisy place?

Well, it could be noisy with all the machinery and that going, because it wasn’t filled in, it 
was all open, so it was a bit loud.

Could you talk to each other?

[51’ 30’’] No, they didn’t want that because you might take your mind off your work then.  

Were you allowed to smoke there? 
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Well, tell you the truth I don’t know. They had a little canteen there; they would smoke if 
they wanted. [The boss] she used to smoke in the laundry, when she was sitting on the stool.

Your burns, are they the long term effects of working there; did you have any long term 
effects from working there?

No. 

The men who worked there, did the women tease them or harass them?

No time for anything, her eyes were on you all the time, sitting on that stool, so that she could 
see everything. No messing about, no nothing. You went there in the morning to do your 
work and that’s all you did, and come home, nothing else. And you did a good day’s work as 
well. 

[53’ 30’’]

Did you have to wear a uniform, Marilyn?

Safety shoes and a white overall.

They were provided?

Yes. And if you were doing anything with different chemicals, you had to wear a white scarf 
and a white mask too. The powder, when you put a scoop in the drum, the powder used to fly 
up in the air, like white clouds. We got those supplied. I don’t think we’d do it today because 
chemicals and health and safety. In them days, they said you were doing it, so you had to do 
it.

Were you ever made aware of health and safety issues?

Not really, you’re told, you’re packing this poison today, so you’ve got to wear masks; there 
it is, pack it.

Do you remember injuries associated with the kind of work you did?

Only the chap who got burnt with Glycol. They used to have to boil that up, he came out, he 
was in the actual building and it poured over him. They dragged him out and just tried to 
douse him with water until the ambulance came. He lost his sight in one eye and lost his hair, 
it never grew back. It was bad. I don’t know what the unions did about it; it was a different 
department to us. There were different things happening: people burning and getting hands 
caught in different machinery, but it was just part and parcel of the work. As my mum said, 
you went to work and did your job and you’d come home; you looked forward to the week 
end when you didn’t have to go to work.

[56’]

Was there a nurse on site?
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I think there may have been a nurse, but working in a factory like that they knew what to do 
when different chemicals burnt or got on you, they had to in them days didn’t they?

Were there a lot of rules and regulations that you can remember?

Not really, as I told you before, they told you what you were doing, packing hazardous stuff 
and you wore a headscarf and mask and just got on with it. That’s what you did. When you 
finished you’d go outside the factory and shook your mask and white coat and dust would go 
into the air everywhere.

Did you have changing facilities?

You had a little room, only about eight by ten, where you made a cup of tea and had your 
sandwiches at lunch time and there were toilets in there as well, so you actually used to sit 
where the toilets were. That’s all you had. It was a proper old building, but that was part and 
parcel of it, you just got on with it. It’s frightening what you did when you look back at it, 
how you put up with things.

[58’]  Olive: They wouldn’t put up with it now what we had to put up with. 

Was the factory heated and well lit?

Yes, I suppose, there was windows all down one side, there was a long building where all 
these windows were, at the back of that was a big wall, so a lot of light didn’t go in to the 
actual factory, but that’s where they kept all the sacks before they went out to delivery, they’d 
be all stored in there. It was lit but if you wanted to read a book it was quite dark. Places 
never got cleaned. If you were packing Aspirins or packing different things, they’d say, you 
go and get a brush and brush the rest up and that’s how it was. They used to have a cleaner 
come and do the office, but the actual factory the girls had to brush up.

No sterile area?

Nothing like that…it was down by the river, probably rats and all sorts running around at 
night.

These days people have a career and they’re doing a job they like most people, but in them 
days you didn’t. You went somewhere for better money to get on in life.

Were there any facilities for taking off your overalls?

The same place as you ate lunch. You used to bring them home on a Friday, and you’d wash 
them yourself and take them back on a Monday. It was all in one room.

[1 hour]

Did they play music while you were working?

No, nothing like that.

Were you allowed to chat while you worked?
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Yes, you could chat, yes. Or the foreman would come and say, Girls, shut up, get on with 
your work. Other than him, it was ok.

Was it a noisy environment?

Some parts, yes. [No ear protectors.]

Would you have been allowed to smoke while you worked?

Not working, no. Only in this little room and you used to have to sit amongst it.

Do you think you’ve suffered any long-term effects on your health from working there?

I don’t think so, but with all the stuff I’ve breathed in, I’m getting older now and thinking 
could be something with my lungs now. I have asthma but I don’t think that was anything to 
do with the factory.

The women workers and the men, was there any teasing?

Just had a joke, everyone got on alright; we were all doing the same job, had a joke and got 
on with your work.

[1 hour 2’]  Olive, how did your husband view you working, was he supportive?

Well, he was ‘cause we needed the money. I was married when I was twenty five and at the 
laundry; we lived with my brother, in rooms.

Marilyn: My dad worked at John Summers (then British Steel) and you worked in the 
laundry, and then it went to the dry-cleaners but it was the same people that owned it, 
somebody else took it over and it went to the Six Hour Cleaners – went over to dry cleaning. 
You had me when you were thirty one, (1946) did you work there then?

Did your husband help you with the housework?

Of course he did. When I worked, when I’d come home, specially when he was on mornings, 
and he used to have tea all ready for us. 

Marilyn: That was when I’d become a teenager.

Olive: Oh, yes, big help, your dad.

Marilyn: How long were you in digs for, five or six years?

Olive: Yes, then we got a council house, we lived there forty six years.  

[1 hour, 5’] 

7. Hours / Holidays

Olive: At the dry cleaners I was on the irons, on the pleating table. This is when I went to 
Sandycroft. I did jacket and dresses.
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Marilyn: What you do, you put the jacket on the dummy, press the button and steam comes 
up and you’ve got a thing, a wood thing, to get all the creases out of the arms and body. Then 
it’s put on to a hanger then the next person just touches it up don’t they, make sure there are 
no creases in it. It was like a conveyer belt really wasn’t it?

Olive: Yes, that was good. I enjoyed working there. You had little round discs, each garment 
that you did, you put one on [you had your own colour] and they’d count them up at night 
and your wages went on that. A penny or tuppence on every garment.

Marilyn: But that was a little bonus, wasn’t it mum? You got your wages, but these were just 
a bonus on top of your wages.

Olive: That was good that was. I was there a good few years, wasn’t I?

 [1 hour 7’]   How many days a week did you say you worked?

I worked all week. Not Saturday. Only sometimes, if they were busy, not very often.

Would he pay you overtime then?

Oh yes, we were paid by the hour, we’d be paid overtime and that.

When did you start in the morning?

Nine o’clock. Nine o’clock ‘till five; sometimes it was seven, according to what there was. 
Dry-cleaning was very good at that time; we used to get loads of stuff there, but not now.

Marilyn: You used to have vans that would go to Runcorn, Warrington, all round different 
parts, bringing them all to the cleaners.

You didn’t work any shifts?

No.

You said you clocked on and clocked off…

Yes.

Was this everywhere you worked?

Yes.

Did you have breaks?

Yes, we had a break at ten o’clock and then one o’clock and then again at four o’clock – we 
had another one in the afternoon anyway.

How long would you have had for lunch?

An hour, and we had a nice canteen upstairs [in Sandycroft]. The owners of the place were 
very good, we were very pally. Your dad used to come and the music was on and he used to 
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get hold of Joan, and she was the boss, he used to dance around. I used to feel that big. They 
were very good, we got on very well.

The canteen was in the dry-cleaning place, the laundry where you first worked, there was no 
canteen there?

No, only a little tiny space. I used to go home, it was only over the road.

In Sandycroft, could you have hot meals there?

No, you just took your own.

Marilyn: It was just a room, wasn’t it? A room where you were allowed to take your own 
sandwiches, and make a cup of tea.

Did you have annual holidays?

If you booked somewhere you’d ask for that week off, you would get it, but we didn’t close.

[1 hour 11’]

Did you go away, did you have holidays?

Oh, of course we had holidays, yes. We used to go down south a lot.

Marilyn: To Rhyl, in a caravan.

Olive: We had our caravan at Conwy.

Marilyn: That was years later, you’re talking about the eighties now.

Olive: But it was good.

Marilyn: When you were young, when you worked in the laundry, you didn’t have holidays 
then did you?

Olive: Oh, no, couldn’t afford holidays.

You were allowed time off were you?

I think we did close for the week, but we never went anywhere. We were just glad of the rest.

You were paid for that week off?

Yes.

Would you have been allowed days off for a funeral or something?

Oh yes, things like that, yes. They would let you do things like that.

Would that be with pay?
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No, you’d have your money docked. You have it off, you forfeit your pay, don’t you? Them 
days they didn’t give something for nothing.

[1 hour 12’ 30’’]   

Marilyn, you said you worked five days a week?

Yes.

No Saturdays?

No.

How many hours a day was that?

Eight ‘till five, and an hour for lunch.

You clocked in and off.

Yes.

Did you get overtime?

Only a few times when there was a big order to get out, very rarely. You did get time and a 
half for it or hour in lieu.

Did you have breaks during your day?

Yes, in the morning, a lunchtime and in the afternoon. Just had a quarter of an hour, made a 
cup of tea and barely had time to drink it before you were back on the floor.

Was there a canteen there?

There was a canteen but *********

[1 hour 15 minutes]

End of Part 1.

Part 2

Did you work shifts? 

No, it wasn’t that sort of job really. No, It was just eight ‘till five. The factory never shut, so 
if you wanted holidays you had to book them. If somebody else wanted that week, well it was 
whoever went first got that week. You could never have it off the same time because the 
factory was continuous all the time.
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There was no shift work, but the men worked shifts. The women didn’t, it was just Monday 
to Friday for the women. It was one week holiday you got paid for, if you wanted any more 
you had to take it off.

If you needed a day for personal reasons, would you have been allowed that?

Oh, yes, but you didn’t get paid for it. If you asked for the time off, they’d let you have the 
time. It wasn’t too bad like that. 

Did you have an annual holiday allowance with pay? What about Bank holidays? 

Just a week with pay, but if you wanted any more you had to have it unpaid. Most people 
only had the week because people couldn’t afford to go. You never went abroad in them 
days, so it was just a week at home or a week in a caravan somewhere. And then back to 
work on the Monday.

[2’]

8. Travel to work

Olive, how did you get to work? 

Walk

At the laundry you were quite near, Sandycroft you walked there, how far is that?

About half a mile, three quarters of a mile from the house [Marilyn]

[Olive] From where I was and down the lane it would be about a mile.

You walked there and back?

Yes.

What time would you have been starting off in the morning then?

Half past eight. [To be there by nine?]

Other workers, were they local or did people travel from far?

No, I think the farthest that people came from was Garden City, Connah’s Quay.

Marilyn: Just two or three mile radius.

Olive: A lot of people lived in Sandycroft. The owners lived in Holywell.

[3’30’’]

Marilyn, How did you get to work?

I used to walk. It was a little bit further on than my mum in Sandycroft. Sometimes if my dad 
was on a shift, he’d pick me up at night. But other than that, you walked home. After you’d 
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done your work, you walked home. I used to walk on my own because people lived in 
Garden City and Sandycroft.

Olive: I walked on my own as well.

Marilyn: I always used to walk on my own, it was just a normal thing: you walked to work 
and you walked home from work. Nothing special about it, just the way it was.

So, what time would you be starting off in the morning?

Start off about ten past, quarter past seven to get there for eight. I walked a lot quicker in 
those days.

Other workers, did they come from afar, or were they local?

Yes, a three or four mile radius to the factory itself. A lot of the men lived in Wrexham or 
different parts of the area. But you didn’t mix with people, because they were all men and 
married men; the girls I worked with were mostly single, there was only one married lady 
there. So they were all young women, who were all in between say seventeen and twenty two 
and we were all single, as they were all married men, we didn’t mix with them a lot. Little 
group on your own.

[5’ 35’’]

9. Social Life

Olive, Were any social activities organised by the workers, outings or trips?

Olive: We used to have nights out. We used to go say for a drink now and again, but that’s 
all.

Christmas parties?

We had a Christmas party. They used to give us a Christmas party, when I worked in the 
laundry and when I worked in the other. When I worked in the laundry we had one on the 
twenty first of March, St Patrick’s Day and we always went to the Assembly Rooms in 
Shotton, up King George Street.

Why that day?

I don’t know. It was that day, every year. I don’t know why. We all used to have new dresses, 
new long dresses. It was posh…They weren’t Irish, but that was the day we had the party, 
every year, and we looked forward to that day of the party, and a dance. There was a live 
band; there was no such thing as radios and things, it used to be a live band, same one every 
year… 

Marilyn: You were in a dance group like the Tiller Girls.

Olive: Yes, Seagus Old Time I was in a troop there, tiller girls, used to come on at intervals.
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No Christmas party then?

Oh, yes, he would give us a Christmas party as well. In the laundry and Sandycroft we had 
our Christmas parties.

 Did you ever go on trips or outings from the laundry?

No, nobody bothered there. You went to work there at the laundry and that’s all, but St 
Patrick’s Day, we looked forward to, and Christmas. All the girls who worked in the factory 
and they could all take a friend – we were allowed to take one friend.

Marilyn: Were the bosses there?

Oh, yes, they were there, because they gave it didn’t they?

Is there any one event which you remember in particular from your time in the factory? (any 
visit or any special person?)

No, I don’t think so. Day to day, run by the people that owned it. I remember Tony being 
born and when I left he was running it.

Marilyn: Long time eighty years to be working.

[10’ 50’’]

To Marilyn: Were there any social events at your place?

Just the Christmas party. To be honest, I only ever went to one, and that was at the Lido in 
Prestatyn. We got buses; you paid to go. All the girls used to get dressed up to go and 
everybody used to be there. It was a disco; it was good. But that’s the only sort of thing. I 
think they had a cricket team and football team, but nothing for the women, it was all the 
men’s things. Because really you were working in a men’s environment, so you just had to fit 
in. You were just one of the girls that did the bits that the men didn’t want to do. Sports 
activities and social activities were mostly for the men.

Olive: No such things as like there are today.  

Is there any one event which you remember in particular from your time in the factory? (a 
visit by anyone?)

No, nobody. If they did, they’d probably go to the offices, but they wouldn’t really come 
round to see the factory.

[12’ 30’’]

10. Did you enjoy working at the factory? 

Olive: I enjoyed working at Sandycroft [the dry-cleaning centre] more than I did at the 
laundry.
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Why did you enjoy the work?

It was different and it wasn’t so hard. Mind you, on the pleating table it was hard; when you 
had to do all evening dresses and wedding dresses and things like that. There you worked on 
a table and you pressed on the treadles, they were steamed they were.

Marilyn: They were quite dangerous machines though…

Olive: It was an interesting job because you had a variety of things to do, all different things 
and lovely things.

Marilyn: But the steam that came out of these machines was very hot, wasn’t it? It was 
boiling steam. I think they were dangerous things, but you were used to working on them.

Olive: Oh, yes. I was used to it. You knew what to do.

Were there things you didn’t enjoy doing?

At the dry cleaners, I never liked going on the presses – doing trousers and things like that. I 
wouldn’t do them. John Pittman would say to me, your turn on trousers. I’d say, well, I’ll 
stop at home because I’m not going on them. And I never went on them, because I didn’t like 
it.

Marilyn: Why?

Olive: I don’t know, I just didn’t get the creases right. So I never went on it. I stuck to my 
own.

Marilyn: You couldn’t get the creases right, but the pleats were more technical and you got 
those right. They’d be sun-ray pleats in those days, and there’d be hundreds in one skirt – 
pleats.

Olive: Oh, yes, the sun-ray, specially if it was a big one.

You didn’t mind doing those?

No, they were there. Me and Glenys Hale used to do them, didn’t we? She was on one and I 
was on the other.

When did you decide to leave?  

Well, when I lost your dad (to Marilyn), Tony, that’s the son that I’m talking about was born 
whilst I was there, he said to me, Olive, would you like to come and work just two days a 
week, because we were all big friends then.

What age would you have been?

Marilyn: Seventy eight, you worked there a couple of years after we lost my dad and you 
were eighty when you left. You must have been about seventy seven, seventy eight.
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Olive: Yes, so he said, I’ll come and fetch you, I’ll come for you and I’ll bring you home. So 
he used to come for me at ten o’clock and I had a cup of coffee when I got there, then done a 
couple of hours work. I used to have my dinner there, and then two o’clock he used to bring 
me home. He used to give me fifteen pound in my hand. That was on a Monday and on a 
Thursday I used to do the same.

When I come eighty, I said that’s enough! And that was it, wasn’t it? I left then.

How many years had you been working then? From fourteen to eighty, were you working all 
those years?

Yes. When I had the children, there were four and a half years between all three of them. And 
when you went to nursery and things like that, I went back to work.

To the same place?

The same place, I only worked in those two places.

When did you change from the laundry to the Dry-cleaners?

Marilyn: It was a bit complicated really, because the laundry, which was called The Four 
Seasons, the people that owned it left – sold out and somebody else took it over. My mum 
worked there. Then it got more into dry-cleaning than laundry. They moved then to the 
middle of Shotton, and that place was called Six Hour Cleaners. They did laundry, but it was 
dry-cleaning. And then she worked there all those years. One of the chaps that worked on the 
vans, he opened his own factory in Sandycroft, and this is where my mum worked for the last 
twenty odd years.

Olive: Thirty years.

Marilyn: And this is where she finished her work, in Sandycroft.

Which place got burnt down?

Olive:The steam laundry: Shotton Steam Laundry, where I worked from when I was fourteen, 
got burnt down with a fire-work. It was at night time, (not thrown in) it was one that came in 
- down one of the chimneys – and it landed on the ironing table, which was dry, and went on 
fire. And that was the end of that!

So that factory closed down?

Well, there was nothing there! All burnt.

[20’]

Did they open up again, somewhere else?

The Four Seasons opened and we went there to work. The girls that worked in the laundry, 
well, so many of them, they went down to the Four Seasons. And then he built the laundry 
back up (what was burnt down) and he opened it up as laundry and dry-cleaning. I worked 
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there for thirty odd years for him, and then we had a row. I told him to stick his job and 
walked out. I was manageress then. And then I went to Sandycroft. Ted said to me, Olive if 
ever you want a job, come see me. So that’s where I went.

Marilyn: [Ted] He worked on the vans.

Were you in contact with people you worked with through your life?

Oh yes. We used to see one in Manor Lane, didn’t we that I worked with. And that was in the 
laundry. I do see them, not many! [All passed away]. I’ve got one that’s just come to live in ? 
Gardens, Rhoda – worked with her thirty odd years ago. She came from Garden City every 
day. And Brenda, that worked in the cleaners, she comes and sees me now. Cause we’ve 
always been friends. I do see some of them.

And you’ve been retired nineteen years…

Oh, yes. I’ve been in this bungalow eighteen years. I’ve been on my own twenty two years. 
So it’s a good job I’ve got these girls.

Looking back now – how do you feel about the time you spent working?

Well, it’s something you had to do. You couldn’t sit about and do nothing. You had to go to 
work. You had to go to work for the money. If you had no money, you had nothing. The 
pensions then, my mum and dad only got ten shillings a week. Ten shillings was nothing. It 
was a lot in them days. Your dad used to work at British Steel and got five pound a week, and 
I had the three girls. I didn’t have to go (to work) but I did. You had to go and make a life, no 
use sitting about was there? When you’ve got mouths to feed. No, it was a good life. We did 
have a good life didn’t we?

[25’10’’]

Did you enjoy working in the factory, Marilyn?

It was ok. The girls were alright. As I say, you just went for the money to live.

Olive: Everybody had to go to work to live.

Marilyn: It wasn’t picking and choosing, it was just… In those days, in the sixties, you didn’t 
have to do what you have to do today. You found out that there was a job going somewhere, 
so you applied for it. Or you asked – you just went round shops and you asked. That’s how 
you got your jobs in those days. You went into the place that you wanted to work and you 
asked if there was any jobs. It was yes or no. That’s what you did do. I always worked in 
ladies’ dress shops, I only had three jobs, but I don’t know how I found out about a factory 
job. Whether you must have spoken to somebody in Sandycroft, mum. But I found out that 
there was a job going there and I just went and asked and got the job. That’s what it was like 
in those days. You just went and asked for a job and you got it. Young people today, they’ve 
got to do all sorts to get a job, when in those days, jobs were quite good. There weren’t many 
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on the dole then, I don’t think. I didn’t know anybody on the dole because everybody 
worked.

Olive: There’s one thing about it – I never went on the dole.

Marilyn: Never did, we wouldn’t think of it. You worked.for what you wanted in life.

Olive: Today, they live on the dole, don’t they?

Marilyn: Well, some people do don’t they? That’s the way of the world at the moment.

Olive: It’s a different world altogether…

And you left when you had your children?

Marilyn: Yes, I got pregnant and I left. I didn’t work again.

How did you feel about leaving?

Fine. I was excited about being pregnant. In those days there wasn’t any loyalty, you just 
went to work to do your job and that was it.

What happened, were you given a farewell party or gift?

No.

How long did you actually work in the factory?

Not long, four, five years, that’s all. 

And afterwards you raised your children.

Yes.

Are you in contact with any of your former workmates there?

No, I know of them, but I haven’t seen anybody for years and years.

Looking back now – how do you feel about the time you spent working at the factory?

You don’t think of it really. It was something you had to do, and you worked to live. You 
worked so you could live, and look forward to your week ends. While you were in work it 
was ok. You work with a lot of women your own age, but as soon as you come home, you 
left work at work, it was your home life then. Once you finished at five o’clock that was it 
until the next day.

Thank you very much for sharing your memories with us.

Duration : 30 minutes 
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